Welcome
Welcome to U Lucky Dog! We are very excited to have your dog
join our U Lucky Dog family.
Inside this packet you will find lots of helpful information about how
things work at ULD. Please read through these materials carefully
and keep them in a safe place for future reference. The information
provided here will help to ensure you and your dog have a safe and
exciting U Lucky Dog experience.
While in our care, your dog will have the opportunity to participate
in a variety of fun and supervised activities. Whether it is romping
in our many outdoor pools or relaxing on our orthopedic Kuranda
pet beds, our caring staff is here to serve yours and your dog’s every
need.
While our #1 priority is ‘Dog Safety First,’ we also pride ourselves with
providing exceptional customer service that sets the standard in the
pet care industry. Staff members welcome your questions concerning
your dogs activities, friendships or behavior while attending ULD.
Please do not hesitate to ask any ULD staff member for assistance.
We recognize that you have many options when it comes to providing
for your furry family member and thank you for choosing U Lucky
Dog to assist you in meeting the special needs of your dog.
Please feel free to contact us anytime at info@uluckydogdenver.com!
Sincerely,
Angelique Salazar
Owner

ULD Rates
Doggy Daycare Rates:
Full day rate: $35/per dog
Half day rate: $25/per dog

Full Day Packages:
(best deal)

For your
convenience,
packages can
be purchased
online at
ULuckyDogDenver.com

5 day full day package: $33 a day - $165
10 day full day package: $32 a day - $320
20 day full day package: $30 a day - $600
40 day full day package: $28 a day - $1120

Half Day Packages:

(best deal)
5 day half day package: $23 a day - $115
10 day half day package: $22 a day - $220
20 day half day package: $20 a day - $400

*Half days consist of 5 hours or less.
*Daycare Packages can be shared by multiple dogs from the same household. Daycare Packages have no expiration date
but must be paid in full at time of purchase and are non-refundable.

Dog Boarding Rates:
$50/per dog/per night
**Includes FREE daycare on drop off day, during boarding stay and FREE daycare until 11am on day of pick up.
Automatic Full day of daycare added to bill for dogs picked up after 11am.
House food available for a $3.00 per day, per dog rate.
ULD offers individual play for dogs that are not able to play in the playgroup due to medical reasons, social reasons,
temperament reasons, not being fixed, etc. This service is an additional $5 a day, per dog.

10 Night Boarding Package:
$45 a night - $450

Package expires after 1 year and is non-refundable.

“Littles” Boarding Package:

(dogs under 40 lbs only)
7 Nights for $308! Only $44/night!
Package expires after 6 months and is non-refundable. This little boarding package is for dogs
under 40 lbs only. Multiple dogs from same family with dogs over and under 40 lbs will not
be able to share this package.

Frequent Traveler:

40 Day Boarding Package $1,650 - save $270!
Package expires after 2 years and is non-refundable.
*10 Nights and Frequent Traveler package can be shared by multiple dogs from same family.
Applicable only to standard boarding rooms. Individual play charge of $5/per night will still be added to stay if applicable.
Packages must be purchased prior to checking out.

Luxury Suite:

Additional $15 per dog, each night. Includes a larger room with a television, live web camera, and a toddler bed.

Bath & Add-ons
Dog Spa Rates
Short Hair Bath
Short Prices
Hair Bath Prices
Weight
Weight

Long Hair Bath
Long Hair
Bath Prices
Prices

Size Price
Price
Size

Weight
Weight

Size Price
Price
Size

1-10 LBS

XS

$20

1-10 LBS

XS

$30

11-20 LBS

S

$25

11-20 LBS

S

$35

21-45 LBS

M

$30

21-45 LBS

M

$40

46-89 LBS

L

$40

46-89 LBS

L

$50

90-145 LBS

XL

$50

90-145 LBS

XL

$60

Group Swim

(up to 5 dogs) - $12 for 30 minutes

*All dogs must complete a private swim prior to joining a group swim.

Private Swim

(up to 5 dogs) - $20 for 20 minutes
$15 each for additional sibling

One-on-One Dog Walk

Ball Toss

$9 for 10 minute walk
$25 for 30 minute walk

$9 for 10 minute walk
$25 for 30 minute walk

Cuddle TIme

Fun Ballpit

$9 for 10 minutes

Individual Play

$5 a day, per dog

PetsPrefer Calming Tablet
$2 a day, per dog

$10

Nail Trim
$10

FURminator
Treatment
$15 + Bath

Anal Gland Expression
$10

Ear Cleaning
$6

Teeth Brushing
$9

House Food

$3 per day, per dog rate

Playing by the Rules
Spayed/neutered:
All dogs over 6 months of age must be spayed or neutered.

Vaccinations:
You will need to provide proof that your dog has current vaccinations against Rabies, DHLPP,
and a 6 month Bordetella. We also recommend the Canine Influenza Vaccine. Please ask your
vet for more information.

Kennel Cough:
When dogs are placed in group situations, they are often exposed to the organisms that cause
kennel cough. It is sort of like a common cold that is seen in kindergartners.

What is kennel cough?
Kennel cough is a highly contagious, upper-respiratory disease, which is spread by an air-borne
virus. The incubation period of the disease is roughly 3-7 days. The main symptom is a gagging
cough, sometimes accompanied by sneezing and nasal discharge, which can last anywhere from
a few days to several weeks depending on the dog and treatment.

How is it cured?
Just as in the case of the common cold, kennel cough is not “cured” but must run its course.
Many times antibiotics will be prescribed to prevent secondary infection, and sometimes cough
suppressants will be prescribed as well. Due to its highly contagious nature it is best to avoid
socializing with other dogs until all coughing has stopped. U Lucky Dog asks for a minimum of
10-day recuperation period.

Does kennel cough occur only in kennels?
No. Since the viruses can be present anywhere and can travel for a considerable distance
through the air, they can affect any dog, even one, which never leaves its own backyard.
However, kennel cough is more likely to occur when the concentration of dogs is greater such
as dog parks, a kennel, vet offices, and pet shops.
There is a great risk of a dog catching kennel cough in a daycare or boarding situation because
the dog encounters two conditions in a kennel situation that do not exist at home. First, there
is a closer proximity to a number of other dogs and second, the dog is at higher stress and
energy level while at daycare, making them more susceptible to the virus. However, dogs are
able to gain certain immunity to stains of the virus, so in most outbreaks of kennel cough, only
a small percentage of dogs will be affected.

Kennel Cough Continued:
How is kennel cough prevented?
Every dog that comes to daycare is required to have a current Bordetella vaccine every 6
months. This helps protect them from getting kennel cough, however it is important to note
that there are over 100 strains of the Bordetella virus and the vaccine may not cover certain
stains. Bordetella is not given at a routine vet visit, so make sure to ask your vet for the vaccine.
We do everything we can at U Lucky Dog to prevent dogs from getting kennel cough or any
other illnesses by routine cleaning and sanitation, close supervision, and personal care. We ask
that you help us by keeping your dogs up-to-date on all their vaccinations including Bordetella
(every 6 months), Distemper, and Rabies and making sure they take a few days off if they’re not
feeling well. It takes a lot of energy to keep up with daycare dogs!

Bloat:
What causes bloat? No one knows for sure the actual cause of bloat. A dog’s shape, large breed
dogs, dogs with deep, narrow chests, and male dogs are most susceptible. Heredity, change in
routine, age, stress, elevated food dishes, eating too fast, eating dry foods, eating once a day,
drinking too much after eating, exercising before or especially after eating, anxious disposition,
a history of delicate disgestion,or none of the above.

How can my dogs stomach twist?
A dog’s stomach is not attached like a human’s its only suspended between the esophagus
and the duodenum, so when it fills with air like a balloon on a string, it tends to rotate taking
the stomach with it. There are two kinds of twists: Torsion is a partial twisting and volvulus is
complete twisting, cutting off everything going in or out. Both kinds prevent air bubble from
escaping.

High Risk Breeds:
Great Dane, Basset Hound, Saint Bernard, Doberman Pinscher, Weirmaraner, Old English
Sheepdog, Irish Setter, German Shorthaired Pointer, Gordon Setter, Newfoundland, Standard
Poodle, German Shepherd.

Symptoms:
Not acting like usual self, non-productive attempts to vomit, retching and uproductive gagging,
coughing, swollen, tight tummy (not always apparent), anxious and restless, whining, shallow
rapid breathing, looks hunched up, no normal tummy noises, gums unusual color – too red or
too pale, mouth membranes are cold, wanting a hiding place, standing spread-legged, weak,
head down, accelerated heartbeat.

Prevention:
Feed your dog several small meals, rather than one or two larger ones, throughout the day to
avoid eating too much or too fast. If appropriate (check with your vet), include canned food
in your dog’s diet. Maintain you dog’s appropriate weight. Avoid feeding your dog from a
raised bowl unless advised to do so by your vet. Encourage normal water consumption. Limit
rigorous exercise 1 hour before and after meals. Consider a prophylactic gastropext surgery
which fixes the stomach in place, if you have a high risk breed.

Reservations
Do I need to make a reservation for daycare?
No! That’s what sets us apart from other facilities. Our job is to be there when you need us! You
can drop off your dog anytime and any day you please. The only time we do not offer daycare is
on and around major holidays.

Do I need to make a reservation for boarding?
Yes! We book very fast for overnight boarding and highly recommend you make reservations as
soon as you can.

How do I make a boarding reservation?
It’s easy! We provide you with several convenient ways to request boarding services.
o Web | Online link for current clients at uluckydogdenver.com
o Phone | Give us a call at 720-328-8179
o In Person | Ask our staff to reserve space for your dog while you’re in our lobby

How far ahead should I make my boarding reservations?
The short answer is – as soon as you can! Holiday periods and summer weekends fill up weeks
ahead of time for boarding.

What if I need to cancel?
No problem! We ask that you call or email us to cancel your reservation at least 48 hours prior
to your reservation. We ask that you provide us adequate notice of your cancellation so that
we may offer space to a client who needs it! We want to help those who need the space if you
don’t. We require a one nights deposit which is non-refundable if you cancel with less than 48
hours notice.

How do I book a Thanksgiving and/or Christmas boarding reservation? Does
it cost me more?
We do not charge a holiday premium ever! During Holiday Season (over Thanksgiving and
Christmas only), there will be a holiday deposit policy (50% of stay), holiday minimum stay
requirement (3 nights), and deposit will be refunded only if cancelled 30 days in advance.

Contact Us
Phone: 720-328-8179
Email: info@uluckydogdenver.com
Website: www.ULuckyDogDenver.com
We are located just off of I-25 and 38th Avenue. Our location is not only convenient for Denver
residents but also for surrounding communities, because we are on the way to DIA.
We offer TOURS 7 DAYS A WEEK!
We recommend tours 9am-11am & 2pm-4pm any day of the week (outside of these
recommended times, there may be a short wait). You have to see our facility to appreciate our
clean, caring and safe environment.

Hours:
Monday - Friday: 6:30am - 7:30pm

I-70

Saturday & Sunday: 7am - 7pm

41st Ave.
We are closed on Thanksgiving Day, Christmas Eve,
Christmas Day, and New Year’s Day. For all other major
holidays we are open for boarding drop-off and pick-up
only from 9am - 1pm.

40 Ave.
th

38th Ave.
Late pick-up available after normal business hours!
Ask us for more details.

Win FREE Daycare! Become a fan on our Facebook page.
Stay up to date on our photo contests!

I-25

